
OUR CHARTER

We are on a mission to make others as
committed to creating a smarter and more

sustainable planet as we are. 
This is our shared purpose.



We do this through the intelligent application of
leading technologies supported by a tribe of

people who are obsessed with our mission. In this
way we help people to transform their

organisations for the better.



We don’t do anything that doesn’t contribute to
creating a smarter, more sustainable planet.

This is our moral compass.

We will not compromise on this mission.
We only do things we passionately believe in. If

we don’t, we don’t do it. No compromise.



We are always learning.
We put our people first because you can’t put your

user community first without it. We invest heavily in
an ‘always learning’ culture, & share our insights

widely.

We know that 75% of what determines success is
people. It’s culture first, people first. We just

happen to be leading experts in tech that helps also.



Our guiding principles.

Trust and open transparency.
We build long term sustainable

relationships. You can’t do that without
trust. It underpins everything we do. 



We believe in radical transparency. We openly
share with our community our successes and our

failures. Our default way of working is to be open. 

Our reputation is hard won and we protect it
fiercely.



Equity, access & inclusivity.
Every organisation says engagement matters, and
most do nothing about it. We include our people
and wider community in decision making, product
and service development and every aspect of our

business. Nothing is behind closed doors.



In our business we’re a diverse tribe but we move
like centurions. Our success depends on each other.

We fall, and rise, together.

We harness leading technologies to create a more
accessible world. We recognise that our commitment

to engagement is co-dependent on equity.



We are committed to representing the diversity of
the global community we serve and will never stop
promoting equity, access and inclusivity because we

believe we are stronger together. 

Autonomy.
We trust our people to act with autonomy and
equip them with the agency to enable change. 



Our people co-create our solutions and services and
are recognised for it.

Mastery.
We nurture a culture of continual curiosity. We are
always learning and growing with the communities
we serve. For us this is a constant collaboration
and process of co-created products and services

that create a better world. 



We are always looking for others who are on the
same mission. We bring together people to build

relationships that create a smarter planet.

That’s what we do. These are our foundations, and
we are building an exciting future on them. 


