c-learning

Privacy Policy

Who we are:

Our website address is: https://www.c-learning.net

C-Learning. gathers and processes your personal information in accordance with
this privacy notice and in compliance with the relevant data protection Regulation
and laws. This notice provides you with the necessary information regarding your
rights and our obligations and explains how, why and when we process your
personal data when using or submitting information via our website.

C-Learning. the registered office at 31 The Old Batch,Bradford-on-Avon, Wiltshire, United
Kingdom, BA15 1TL and acts as the data processor when processing your data.



What personal data we collect and why
we collect it

C-Learning processes your personal information to meet our legal, statutory and
contractual obligations and to provide you with our products and services. We will
never collect any unnecessary personal data from you and do not process your
information submitted via this website in any way, other than as specified in this
notice. If your employer has a contract with us, a specific privacy policy will apply,
this policy is available from your employer.

The personal data that we collect via this website that you submit via
electronic communications: —

Name
Employment Address
Business Email

Contact Telephone number(s)

We collect information in the below ways: -

e Online forms when visiting our website
e Email communication

e Telephone communication

e Remote support sessions

We use your data for the following: —

e Advertising
e Email communication
e Telephone communication



e Remote support sessions

Media

Visitors to the website can download and extract any location data from images on
the website.

Embedded content from other websites

Articles on this site may include embedded content (e.g. videos, images, articles,
etc.). Embedded content from other websites behaves in the exact same way as if
the visitor has visited the other website.

These websites may collect data about you, use cookies, embed additional
third-party tracking, and monitor your interaction with that embedded content,
including tracking your interaction with the embedded content if you have an
account and are logged in to that website.

Analytics & Advertising

Third-party links

Occasionally, at our discretion, we may include or offer third-party products or
services on our website. These third-party sites have separate and independent
privacy policies. We, therefore, have no responsibility or liability for the content and
activities of these linked sites. Nonetheless, we seek to protect the integrity of our
site and welcome any feedback about these sites.

Google

Google's advertising requirements can be summed up by Google’s Advertising
Principles. They are put in place to provide a positive experience for users.
https://support.google.com/adwordspolicy/answer/1316548?hl=en

We use Google AdSense Advertising on our website


https://support.google.com/adwordspolicy/answer/1316548?hl=en

Google, as a third-party vendor, uses cookies to serve ads on our site. Google's use
of the DART cookie enables it to serve ads to our users based on previous visits to
our site and other sites on the Internet. Users may opt-out of the use of the DART
cookie by visiting the Google Ad and Content Network privacy policy.

We have implemented the following:

We, along with third-party vendors such as Google, use first-party cookies (such as
the Google Analytics cookies) and third-party cookies (such as the DoubleClick
cookie) or other third-party identifiers together to compile data regarding user
interactions with ad impressions and other ad service functions as they relate to
our website.

Opting out

Users can set preferences for how Google advertises to you using the Google Ad
Settings page. Alternatively, you can opt-out by visiting the Network Advertising
Initiative Opt Out page or by using the Google Analytics Opt Out Browser add on

Who we share your data with

All data submitted via the Website Form is not shared with any third party
companies.

How long we retain your data

We generally discard information about you when we no longer need the
information for the purposes for which we collect and use it — which are described
in the section above on How and Why We Use Information — and we are not legally
required to continue to keep it.

For users that register on our website (if any), we also store the personal
information they provide in their user profile. All users can see, edit, or delete their
personal information at any time (except they cannot change their username).
Website administrators can also see and edit that information.



What rights you have over your data

If you have an account on this site, or have left comments, you can request to
receive an exported file of the personal data we hold about you, including any data
you have provided to us. You can also request that we erase any personal data we
hold about you. This does not include any data we are obliged to keep for
administrative, legal, or security purposes.

Where we send your data

All data submitted via the website form will not be sent to any third party
companies. However, this data may be sent to and shared with employees of
C-Learning via internal communication channels in order to provide an informed
response to the query submitted by the user.

How we protect your data

While no online service is 100% secure, we work very hard to protect information
about you against unauthorized access, use, alteration, or destruction, and take
reasonable measures to do so, such as monitoring our Services for potential
vulnerabilities and attacks.

Changes to this privacy policy

C-Learning. has the discretion to update this privacy policy at any time. When we
do, we will revise the updated date at the bottom of this page. We encourage Users
to frequently check this page for any changes to stay informed about how we are
helping to protect the personal information we collect. You acknowledge and agree
that it is your responsibility to review this privacy policy periodically and become
aware of modifications.

Your acceptance of these terms

By using this Site, you signify your acceptance of this policy and terms of service. If
you do not agree to this policy, please do not use our Site. Your continued use of the



Site following the posting of changes to this policy will be deemed your acceptance
of those changes.

Contacting us

If you have any questions about this Privacy Policy, the practices of this site, or your
dealings with this site, please contact us at:

31 The Old Batch, Bradford-on-Avon, Wiltshire, United Kingdom, BA15 1TL

POLICY OWNER: Jamie E Smith, Executive Chairman
Creation date: July 2022

Version number 2 Jonuary 2025

Review Date: January 2027
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